I am writing to urge to you to stop phone companies from imposing misleading
charges on my monthly phone bill so I can truly compare prices of phone
services. Phone bills should be truthful, easy to read and easy to
understand. Instead, the long distance and wireless bills are filled with
surcharges with misleading names that imply the line items are mandated by law,
when they are not. Because this practice is tolerated by the FCC, long
distance and wireless phone companies are able to hide the true cost of service.
The FCC should immediately grant the NASUCA petition to investigate carrier
practices related to line item charges on bills for wireline and wireless phone
service; to declare certain practices in violation on the Commission's "Truth in
Billing" Order and to prohibit carriers from imposing separate monthly fees,
line items or surcharges unless expressly mandated by law or the charge is
expressly authorized by a g overnmental authority. Your truly,! Donald Noack
3094 Birch St N Whitehall PA 18052



